Throughout many years, the way we communicate amongst ourselves has changed vastly.  We have gone from having postal workers deliver telegrams and from having to wait for weeks for an answer from someone across the globe to pressing a single button on our cellular phones and being instantly connected to someone anywhere in the world.  As a result of using the telephones and pay for telephone services, people came up with an idea of voice over IP, VoIP, which would allow people to talk by telephone through the internet instead of relying on the circuit-switch network.   
Skype was one of the emerging companies as a result of VoIP, and they are one of the few companies which provide free VoIP services.  Of course, there are companies such as Verizon and AT&T who offer different VoIP services to their customers for a certain fee where the quality of the conference is much clearer.  

Skype is now a fully functional provider of premium as well as basic services.  .   
